
 

 

 DVV CLARIFICATION 

Criterion 5 – Student Support and Progression 

METRIC ID  PARTICULARS 

5.1.4. 

The Institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with 

zero tolerance 

3. Mechanisms for submission of online/offline students’ 

grievances 

4. Timely redressal of the grievances through appropriate 

committees 

 

HEI Input : 

A. ALL THE ABOVE 

 

LIST OF DOCUMENTS UPLOADED FOR THE CORRESPONDING METRIC 

 

S.NO PARTICULARS OF UPLOADED DOCUMENTS LINK 

1 Relevant Supporting Documents View 

DVV CLARIFICATION HEI RESPONSE 

1. HEI is requested to provide any other 

relevant data/ supporting documents 

in this metric, according to SOP, if 

available. 

 

HEI has provided all the supporting 

documents according to the SOP. 

hcaschennai.edu.in/files/2/SSR%202023/DVV%205.1.4.%20Second%20page%20final.pdf

